
Appendix A
TELEPHONE ROSTER

This telephone roster is provided as a summary listing of agencies and organizations that have
interest and involvement in chemical emergencies. Plan holders are encouraged to develop an
emergency telephone roster to facilitate recall. However, because of update requirements,
changes must be made by plan holders on a continuous basis. On an annual basis this appendix
will be officially updated. Numbers not preceded by an area code are “585.”

Local Emergency Responders
Police/Sheriff/Fire/EMS..................................................................................................9-1-1
Wyoming County HAZMAT Team ................................................................................9-1-1

Local Government Assistance
Wyoming County Emergency Management ........................................................... 786-8866
Wyoming County Fire Coordinator.......................................................................... 786-8866
Wyoming County Health Department……………………………………………...786-8890

Hospital
Wyoming County Community Hospital.................................................................786-2233

Utilities
Rochester Gas & Electric………………………………………………….1-800-743-2110
National Grid...................... 1-800-932-0301 Gas or Electric Emergency: 1-800-892-2345
(Telephone) Frontier. ........................................................................777-1611 & 777-1811

Volunteer Groups
Tri-County Chapter of the American Red Cross (24-hour) .................................. 241-4400
Amateur Radio ............................................................................................... through OEM
Salvation Army ..................................................................................................... 987-9500

State Assistance
State Emergency Response Commission (SERC) ...................................... (518) 292-2000
Department of Environmental Conservation (NYS DEC)
State Spill Hotline....................................................................................... 1-800-457-7362

Federal Assistance
National Response Center 24 hrs. (Coast Guard, US-DOT & US-EPA)…………1-800-424-8802
U.S. Federal Aviation Administration .............................................................................. 436-3880
U.S. Department of Transportation (Spills-call National Response Center) ......... 1-800-467-4922
U.S. Coast Guard - Buffalo - (24-hours).................................................................. (716) 843-9500
U.S. Environmental Protection Agency ........................ Contact via the National Response Center
EPA Ombudsman Asbestos & Small Business Regulations.................................. 1-800-368-5888
U.S. Department of Agriculture - Meat & Poultry............................................................ 263-5784
Occupational Safety and Health Administration..................................................... (716) 551-3053



Industry – HAZMAT resources
for railroad contacts, call ..............................................................................................9-1-1

Media
Channel 8 WROC-TV ................................................................................... 585-288-8400
Channel 10 WHEC-TV ................................................................................. 585-546-5670
Channel 13 WHAM-TV ................................................................................ 585-334-8700
Channel 2 WGRZ-TV …………………………………………….……….. 716-849-2222
Channel 4 WIVB-TV …………………………………………………….... 716-874-4410
Channel 7 WKBW-TV ……………...……………………………………... 716-845-6100
Channel 29 WUTV-TV ……………………………………………………. 716-447-3200
Time Warner Cablevision ..................................................................................... 756-5000
WHAM Radio Studios & Offices ...................................... 454-4884, 454-5759, 222-1180
Democrat & Chronicle ........................................................................Newsroom 258-2214
Buffalo News ………………………………………………………………. 716-849-3434
Arcade Herald…………………………………………………………………….492-2525
Batavia Daily News………………………………………………………….888-217-6397
Warsaw Country Courier…………………………………………………………786-3080
Perry Shopper…………………………………………………………………….237-2212

Other Emergency Assistance
CHEMTREC (24-hours). .............................................................................. 800/424-9300
CHEMNET (24-hours)................................................................................... 800/424-9300
CHLOREP (24-hours).................................................................................... 800/424-9300
NACA Pesticide Safety Team (24-hours)...................................................... 800/424-9300
Association of American Railroads Bureau of Explosives ….................... (202) 639-2100
Life Line..................................... 1-800-310-1160 or 275-5151 (24/7) or 275-2700 (TDD)
Finger Lakes Regional Poison Center ……………………………..................... 275-3232
Poison Control…………………………………...……………..…………1-800-222-1222
National Weather Service (Buffalo)………………………………………...716-565-0204


