
Caring always 
comes first.

Your Benefit Details
Group Name

County Of Wyoming (Actives)



You deserve a partner who thinks about 
health care in ways you wouldn’t expect.
At Univera Healthcare, we know that when more people in this 
community have the coverage and support they need to live 
healthier, it’s a better place for all of us. That’s why your plan 
includes coverage that supports more complete wellbeing at every 
stage in life. This includes coverage for your physical, emotional, 
and financial wellbeing—plus great tools and resources that make    
it easier than ever to get the support you need.

You can feel confident knowing the entire Univera Healthcare 
team will be here for you and your family throughout your health 
care journey, and also here for your community. As Western               
New Yorkers ourselves, we know what it takes.

Welcome to Univera Healthcare. We’re always right here. For you.

205 Park Club Lane

Buffalo, NY 14221-5239

UniveraHealthcare.com



Questions? For assistance call (800) 499-1275,

Call our TTYphone at 1 (800) 421-1220,

Univ PPO Sig Ded 3 
(Active) DAG

County Of Wyoming 
(Actives)

or visit us at www.univerahealthcare.com

Plan Features

Primary Care Physician (PCP) Not Required

Referrals Not Required

Out of network benefits Covered

Student / Dependent Coverage Covered to age 26

Domestic Partner Not Covered

Coverage Period 01/01/25-12/31/25

Office visit copay (Primary Care Physician) 0% Coinsurance Subject to Deductible

Office visit copay (Specialist) 0% Coinsurance Subject to Deductible

Deductible Single $2,500 / Family $5,000

Out of pocket maximum Single $5,000 / Family $10,000



Univera PPO Signature Deduct 3
$5/$30/$75 Integrated RX  

Benefit Time Period: 01/01/2025 - 12/31/2025

County of Wyoming
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General Information

Cost Sharing Expenses 

Benefit Name In Network Out of Network Limits and Additional Information

Deductible - Single $2,500 $2,500

Deductible - Family $5,000 $5,000

Coinsurance 0% 0%

Annual Out of Pocket Maximum - Single $5,000 $10,000

Out-of-pocket maximums accumulate 
coinsurance, copays and the deductible. Out-of-
pocket maximums exclude balances over 
allowable expense and non-covered services.

Annual Out of Pocket Maximum - Family $10,000 $20,000

Out-of-pocket maximums accumulate 
coinsurance, copays and the deductible. Out-of-
pocket maximums exclude balances over 
allowable expense and non-covered services.

Office Visit Cost Shares 

Benefit Name In Network Out of Network Limits and Additional Information

Cost Share - Primary Care
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Cost Share - Specialist
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Plan Limits 

Benefit Name In Network Out of Network Limits and Additional Information

Plan/Calendar Year Plan Year Benefits

Diabetic Preauthorization and Step Therapy Applies

Who is Covered 

Benefit Name In Network Out of Network Limits and Additional Information

Domestic Partner Coverage Not Covered

Inpatient Services

Inpatient Facility 
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Benefit Name In Network Out of Network Limits and Additional Information

Inpatient Hospital Services
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Mental Health Care
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Substance Use Detoxification
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Skilled Nursing Facility
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

60 Days per plan year
Limits are combined INN and OON.

Physical Rehabilitation
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

60 Days per plan year
Limits are combined INN and OON.

Maternity Care
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Inpatient Professional Services 

Benefit Name In Network Out of Network Limits and Additional Information

Inpatient Hospital Surgery
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Anesthesia
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Includes anesthesia rendered for Inpatient, 
Outpatient, Office Visit, and Maternity services. 
Anesthesia does not require a preauth or 
referral.

Outpatient Facility Services

Outpatient Facility Services 

Benefit Name In Network Out of Network Limits and Additional Information

SurgiCenters and Freestanding Ambulatory 
Centers Surgical Care

0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Diagnostic X-ray
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Diagnostic Laboratory and Pathology
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Radiation Therapy
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Chemotherapy
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Infusion Therapy Inclusive of Primary Service Inclusive of Primary Service
Is inclusive in the Home Care benefit and not 
covered as a separate benefit.

Dialysis
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Mental Health Care
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Includes Partial Hospitalization

Substance Use Care
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Includes Partial Hospitalization

Home and Hospice Care

Home Care 
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Benefit Name In Network Out of Network Limits and Additional Information

Home Care
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Home Infusion Therapy
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Services must be ordered by a Physician/
authorized Health Care Professional and 
provided by an agency or office licensed/
certified to provide infusion therapy as part of a 
primary service (such as chemotherapy, 
radiation therapy and home health care).

Hospice Care 

Benefit Name In Network Out of Network Limits and Additional Information

Hospice Care Inpatient
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Outpatient and Office Professional Services

Professional Services 

Benefit Name In Network Out of Network Limits and Additional Information

Office Surgery
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Diagnostic X-ray
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Diagnostic Laboratory and Pathology
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Radiation Therapy
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Chemotherapy
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Infusion Therapy
PCP/Specialist - Inclusive of 
Primary Service

Inclusive of Primary Service
Is inclusive in the Home Care benefit and not 
covered as a separate benefit.

Dialysis
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Mental Health Care
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Maternity Care
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Telehealth
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

TeleMedicine Program
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

Not Covered

Covers online internet consultations between 
the member and the providers who participate in 
our Telemedicine MDLive and, if applicable, Vori 
Health Program for medical, behavioral health, 
and physical therapy conditions that are not 
emergency conditions.

Chiropractic Care
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible
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Benefit Name In Network Out of Network Limits and Additional Information

Allergy Testing
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Allergy Testing includes injections and scratch 
and prick tests.

Allergy Treatment Including Serum
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Includes desensitization treatments (injections & 
serums).

Hearing Evaluations Routine
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

1 Exam per plan year
Limits are combined INN and OON.

Rehab and Habilitation

Outpatient Facility 

Benefit Name In Network Out of Network Limits and Additional Information

Physical Rehabilitation
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

45 Visits per plan year
Includes aggregate of visits for INN and OON 
and professional and facility covered services 
for physical, speech, and occupational therapy.

Occupational Rehabilitation
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

45 Visits per plan year
Includes aggregate of visits for INN and OON 
and professional and facility covered services 
for physical, speech, and occupational therapy.

Speech Rehabilitation
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

45 Visits per plan year
Includes aggregate of visits for INN and OON 
and professional and facility covered services 
for physical, speech, and occupational therapy.

Outpatient Professional Services 

Benefit Name In Network Out of Network Limits and Additional Information

Physical Rehabilitation
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

45 Visits per plan year
Includes aggregate of visits for INN and OON 
and professional and facility covered services 
for physical, speech, and occupational therapy.

Occupational Rehabilitation
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

45 Visits per plan year
Includes aggregate of visits for INN and OON 
and professional and facility covered services 
for physical, speech, and occupational therapy.

Speech Rehabilitation
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

45 Visits per plan year
Includes aggregate of visits for INN and OON 
and professional and facility covered services 
for physical, speech, and occupational therapy.

Preventive Services

Preventive Professional Services Meeting Federal Guidelines* 

Benefit Name In Network Out of Network Limits and Additional Information

Adult Physical Examination
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

1 Exam per calendar year

Adult Immunizations
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Well Child Visits and Immunizations
PCP/Specialist - Covered in 
Full

0% Coinsurance

Routine GYN Visit
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Pre/Post-Natal Care
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible
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Benefit Name In Network Out of Network Limits and Additional Information

Mammography Screening Professional
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Colonoscopy Screening Professional
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Bone Density Screening Professional
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Preventive Facility Services Meeting Federal Guidelines* 

Benefit Name In Network Out of Network Limits and Additional Information

Cervical Cytology Preventative Covered in Full
0% Coinsurance
Subject to Deductible

Mammography Screening Facility Covered in Full
0% Coinsurance
Subject to Deductible

Colonoscopy Screening Facility Covered in Full
0% Coinsurance
Subject to Deductible

Bone Density Screening Facility Covered in Full
0% Coinsurance
Subject to Deductible

Preventive services in addition to those required under Federal Guidelines - Professional 

Benefit Name In Network Out of Network Limits and Additional Information

Prostate Cancer Screening
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Mammography Screening Professional
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Colonoscopy Screening Professional
PCP/Specialist - Covered in 
Full

0% Coinsurance
Subject to Deductible

Bone Density Screening Professional
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Preventive services in addition to those required under Federal Guidelines - Facility 

Benefit Name In Network Out of Network Limits and Additional Information

Mammography Screening Facility Covered in Full
0% Coinsurance
Subject to Deductible

Colonoscopy Screening Facility Covered in Full
0% Coinsurance
Subject to Deductible

Bone Density Screening Facility
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Other Benefits

Additional Benefits 

Benefit Name In Network Out of Network Limits and Additional Information

Treatment of Diabetes - Non-Insulin Drugs 
and Supplies

PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Limited to a 90 day supply for retail pharmacy or 
a 90 day supply for mail order pharmacy.

Treatment of Diabetes - Insulin
PCP/Specialist - 0% 
Coinsurance

0% Coinsurance
Subject to Deductible

Limited to a 90 day supply for retail pharmacy or 
a 90 day supply for mail order pharmacy.

Diabetic Equipment
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible
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Benefit Name In Network Out of Network Limits and Additional Information

Durable Medical Equipment (DME)
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Medical Supplies
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Acupuncture
PCP/Specialist - 0% 
Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

10 Visits per year

Private Duty Nursing PCP/Specialist - Not Covered Not Covered Not Covered

Diagnoses 

Benefit Name In Network Out of Network Limits and Additional Information

Reimbursement for Travel and Lodging 
Expenses

PCP/Specialist - Covered
Subject to Deductible

Covered
Subject to Deductible

$4,000 Reimbursement Per Plan Year
Reimbursement is available for travel and 
lodging to another state to access covered 
services when access to covered services is not 
available due to a law or regulation in the state 
where the member resides.

Emergency Services

ER Facility 

Benefit Name In Network Out of Network Limits and Additional Information

Facility Emergency Room Visit
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Prior Authorization may not apply to any 
emergency care services. Emergency services 
are covered worldwide if provided by a hospital 
facility.

Transportation 

Benefit Name In Network Out of Network Limits and Additional Information

Prehospital Emergency and Transportation - 
Ground or Water

0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Urgent Care 

Benefit Name In Network Out of Network Limits and Additional Information

Urgent Care Center Facility Visit
0% Coinsurance
Subject to Deductible

0% Coinsurance
Subject to Deductible

Ancillary Benefits

Vision 

Benefit Name In Network Out of Network Limits and Additional Information

Pediatric Eye Exams - Routine Covered in Full
0% Coinsurance
Subject to Deductible

1 Exam per contract year

Pediatric Eyewear - Routine Not Covered Not Covered Not Covered

Adult Eye Exams - Routine Covered in Full
0% Coinsurance
Subject to Deductible

1 Exam per contract year

Adult Eyewear - Routine Not Covered Not Covered Not Covered

Rx Benefits
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Rx Plan 

Benefit Name In Network Out of Network Limits and Additional Information

Rx Plan $5/$30/$75 Integrated RX

Rx Benefits 

Benefit Name In Network Out of Network Limits and Additional Information

Days Supply Per Retail Order 30

Days Supply Per Mail Order 90

Copays Per Mail Order Supply 2

This document is not a contract. It is only intended to highlight the coverage of this program. Benefits are determined by the 
terms of the contract. Any inconsistencies between this document and the contract shall be resolved in favor of the contract in 
effect at the time services are rendered. All benefits are subject to medical necessity. All day and visit limits are combined 
limits for both in and out of network benefits. 

* For non-grandfathered groups, Preventive Services coverage required by the Patient Protection and Affordable Care Act are 
not quoted herein. Please refer to the United States Preventive Services Task Force (USPSTF) list of items and services 
rated "A" or "B", the guidelines supported by the Health Resources and Services Administration (HRSA) and the list of 
immunizations recommended by the Advisory Committee on Immunization Practices (ACIP) for a complete list of services that 
are covered pursuant to the Patient Protection and Affordable Care Act requirements.



All Univera Healthcare plans give you access to the 
largest network in Upstate New York

The Univera Healthcare PPO network covers 

39 Upstate New York counties with no  
direct access fee

100% of hospitals and 99% of doctors in 
our area accept our plans

Includes all major hospitals and strategic 
physician groups

Offers competitively negotiated  
rates for increased savings and value

More direct contract relationships  
with providers in select neighboring 
Pennsylvania counties for additional 
access for Southern Tier members*

The Univera Healthcare network means 
high-quality, easy-to-find coverage.

Navigating our nationwide network 
We know it can be stressful to locate a new provider. We want to make 
it easy for you. If you need access to providers outside of our local 
service area, our dedicated team is here to help. For personalized, 
one-on-one assistance with network access outside of the Western 
New York region, contact ConciergeTeam@UniveraHealthcare.com.

To find a local provider visit UniveraHealthcare.com/FindADoctor. 
For providers outside our local service area, visit multiplan.com/
univera to use the Nationwide MultiPlan® Network search tool

*The PHCS and/or Mutliplan network may also provide additional in-network coverage in Pennsylvania and throughout
the U.S. Please visit the Univera Healthcare website for the most up-to-date network information.

Copyright © 2023, Univera Healthcare, All rights reserved. Our Health Plan complies with federal civil rights laws. We do 
not discriminate on the basis of race, color, origin, age, disability, or sex. Please note: MultiPlan, Inc. and its subsidiaries 
are not insurance companies, do not pay claims and do not guarantee health benefit coverage.  
For information about your benefits, please refer to your health plan booklet or contact your Plan Administrator. 

Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento 
adjunto para ver las formas en que puede comunicarse con nosotros.

Niagara

Erie

Wyoming

Genesee

Orleans

Monroe

Livingston

Ontario

Wayne

Yates
Seneca

Cayuga

Tompkins

Cortland

Onondaga

Oswego

Jefferson

Lewis

St. Lawrence

Franklin

Clinton

Essex

Hamilton

Herkimer
Oneida

Madison

Otsego

Fulton

Montgomery

Delaware

Chenango

BroomeTiogaChemung

Schuyler

Steuben

Bradford
Warren McKean

Chautauqua
Cattaraugus

Allegany

Erie

SusquehannaTiogaPotter
Crawford

For providers outside of New York state, please 
use the back of your member card. Your 
providers will process your insurance through 
the PHCS or MultiPlan Provider Networks.

Plus, peace of mind with nationwide coverage
When members need care outside of our 39-county local network, Univera Healthcare 
offers access to more than 1.4 million practitioners and 5,600 hospitals through our 
partner, PHCS/MultiPlan. The PHCS and/or MultiPlan logos on the back your Univera 
Healthcare member card mean that you’ll get the same in-network benefits when you 
receive care throughout the United States. 
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More of what your team 
needs, all in one place.  
Now that’s convenient.
When it comes to your employees, only the best will do. It’s why we’re giving 
them the ability to find care and estimate medical costs in a 
single online search tool.

Find a Doctor
•  �Search doctors, specialists, urgent care, 

hospitals, and more in our local and national 
networks*

•  �Filter results by specialty, languages spoken, if 
accepting new patients, provider tier, and more

•  �See side-by-side comparisons and create a PDF  
of results to save, share, or print

Estimate Medical Costs
•  ��Log in for average estimated out-of-pocket 

medical costs based on your year-to-date 
spending and deductible

•  �Research estimated medical costs across 
more than 1,600 treatment categories and 
400+ procedures

�•  �Filter results by cost, treatments provided, 
location, and more

�•  �Access treatment timelines to understand  
the entire process, stages of care, and cost 
breakdown throughout

Health care just got a whole lot more transparent. 
Learn more at UniveraHealthcare.com

 *If the PHCS and MultiPlan logo is present on the back of the Member Card, your plan also provides access to a national primary 
preferred provider organization (PPO) as a complement to Univera Healthcare’s regional network. Network coverage may vary  
based on plan. Estimate Medical Costs tool may not be available to all plans.
Copyright © 2022, Univera Healthcare. All rights reserved.
Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex. 
Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto para ver 
las formas en que puede comunicarse con nosotros. 

注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。

16838-22M

Our tool makes it easier for employees and their 
families to find area doctors and estimate out-of-
pocket medical costs before they get a bill — which 
is especially important for employees with high 
deductible plans.

All results are personalized to employees’ plans, 
spending, and deductibles when they log in.



1

3

Call a  
pharmacy

Wegmans: 1-800-934-4797 
Express Scripts: 1-800-711-5672

Rx delivered right 
to your mailbox

2 Speak to a  
representative

Home delivery of prescriptions is safe and confidential:

Consider home delivery if you:

Take the same  
medication(s) 
every month. 

Need help  
managing  
your family’s  
prescriptions.

Want some of 
your life back?  
Get a 90-day  
supply all at once.

Delivery straight  
to your mailbox.

Automatic refill option. Free standard shipping.  
Express delivery available. Pharmacists available  
to answer questions. Call today!

Insulated packaging  
protects your  

medications from the 
sun, rain and cold.

Discreet packaging 
does not reveal 
contents.

John Doe

UN-2518 / 12217-18CC

Prescription home delivery
Signing up is as easy as 1, 2, 3...



You can contact a nurse by phone anytime - 24 hours a day, seven days a week - with general health  
questions. Nurses can provide support on the phone or through follow-up educational mailings. If you 
need ongoing support, you may be referred to a member care manager so you will have the support  
that best fits your needs.

l	 24/7 nurse line availability to all individuals who call in to the program

l	 Decision making support and education when you need it most

l	 Assistance with finding providers

l	 Nutritional information

l	 Information regarding medications and diagnoses

l	 Referrals, as appropriate, into the larger Member Care Management program for enhanced care  
	 management by a dedicated care manager

l	 Welcome mailing sent to all newly eligible for the program

The support you need 
whenever you need it.

13849-19 
NurseCallLine 9/2019

The 24/7 nurse line is a service provided to our members to support their relationship with their  
health care providers. The information provided is intended to help educate members, not to replace 
the advice of a medical professional. If you are experiencing severe symptoms such as sharp pains, 
fever, loss of bodily function control, vomiting or any other immediate medical concern, dial 911 
or contact a physician directly.

24/7 Nurse  
Call Line

Ask a Nurse Today! 
Call 1-800-348-9786  

(TTY/TDD 1-800-662-1220)



As our preferred mindfulness and meditation partner, Headspace integrated with Personify Health  
is now included in your plan. 

1 Headspace peer-reviewed paper in PLOS One 

2 Department of Psychology, University of Southern Denmark 

3 Headspace peer-reviewed paper in American Psychological Association

Subject to DFS approval

Personify Health is an independent company and offers a digital 

wellbeing service on behalf of Univera Healthcare.

Headspace for work and home

This mental health benefit helps you improve your happiness and workplace performance, all while cultivating a 
culture of mindfulness. You'll gain access to hundreds of meditations and exercises for stress, focus, sleep, movement, 
and more. Headspace makes it easy to gain insight into your wellbeing, encourage productive habit-building, and 
generally keep yourself healthy.

•	 Manage your feelings and thoughts with  
mindfulness exercises

•	 Find preventive support for stress, anxiety,  
depression, sleep, and more 

•	 Explore inclusive content from a variety of  
diverse experts

•	 Boost focus with helpful meditations and music

•	 Discover inspiring stories to help keep you motivated

Users reported

Cut stress

32%
less stress after 30 

days of Headspace1

Boost focus

22%
less mind-wandering 
after one session of 

Headspace2

Manage depression and anxiety

29%
decrease in 

depressive symptoms 
after eight weeks  

of Headspace3

19%
decrease in anxiety 

symptoms after eight 
weeks of Headspace3

UN-3464Y25 / 19682-24M

Manage more  
aspects of wellness, 
more easily. 

Your health plan includes access to Headspace. Get started today at Member.UniveraHealthcare.com

http://Member.UniveraHealthcare.com


Know Where to Get Care

You have options when choosing where to go for medical care. Here are some tips to help you make the 
right choice for where to go the next time you need care.

Primary Care  
Physician

Your doctor should be your  
first choice for routine  

medical care or minor illnesses 
or injuries that are not an  
emergency. You may have  

an office visit copay  
depending on your plan.

Tip: If you can’t make it to 
their office, you might be able 
to schedule a remote visit with 
your doctor through phone or 
video connection, known as 
telehealth. Check with your 

primary care physician to see  
if they offer this option.

Cost

$

Telemedicine
If your doctor isn’t available for 

minor medical or behavioral 
health needs, telemedicine  
may be an option for you. 

Telemedicine gives you fast 
and convenient access to a 

doctor 24/7/365 wherever you 
are through your phone, tablet, 
or computer. Register today at 

Member.UniveraHealthcare.com

Medical Telemedicine for: 
Allergies • Asthma • Cold & 
Flu • Constipation • Diarrhea 
 Fever • Joint Aches • Nausea 

• Pink Eye • Rashes
 And more

Behavioral Health  
Telemedicine for:

• Addictions • Anxiety 
 Bipolar disorders • Depression 

Eating disorders • Grief and 
loss • LGBTQ support • Panic 

disorders • Stress  
And more

Cost

$

Urgent Care
If your medical issue is not life 
threatening and your doctor 
isn’t available, you can visit  
an urgent care center and  

get the care you need.

Minor cuts, bruises or burns 
Muscle strains • sprains  
Cold and flu treatment

Cost

$$

Emergency Room
You should only go to the 

emergency room if you 
have a serious or potentially 

life-threatening medical  
condition. Call 911 for  

assistance. Do not try to  
drive yourself there.

Cost

$$$

Copyright © 2019, All rights reserved. 
Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex. 
Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto para ver 
las formas en que puede comunicarse con nosotros. 
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Member Care Management 
Because a little extra care can go a long way



The Univera Healthcare Member Care Management team  
is here for you when you need us. For little questions,  
links to additional resources, or big health challenges,  
our care managers can help support members of all  
ages – from conception to adulthood. All at no added cost.

Four big ways we help you manage your health 

Care Coordination – Connecting you to the support you need  

Your care manager works with a team of health care experts in a wide variety of 
specialties. Together they can help you meet your health goals. Care managers 
can also help you access health care services and other support by connecting 
you to community organizations. 

Chronic Condition Management – Ongoing knowledge and specialized care 

We find the hurdles stopping you from reaching your health goals and can help 
you overcome them. We can also provide support like education on tests and 
screenings so you can feel good about managing your illness.

Complex Condition Management – Personal support to get you through 

You can tell us about your health needs by taking an assessment. We can provide 
outreach and support to keep you on track with your health goals.

Behavioral Health Management – Proven approaches with real results 

Substance use disorder and mental illness are treatable diseases. We can provide 
you with education, support, and community resources.

When you consider health insurance, you might  
think ‘emergency coverage, medical bills, payments, 

and paperwork.’ As a Univera Healthcare member,  
you get so much more. We care about you, the  

person. That’s why we are here with quick answers, 
important connections, proven methods,  

and ongoing care planning when you need it.

Joanne Richards,  
Member Care Management Team

“

“



FAQs about Member Care Management

What health conditions qualify for Member Care Management?

It could be as simple as assistance finding resources for a family member.  
Or as complex as an ongoing care plan for a chronic illness. Whatever the  
situation, we provide this service as part of your membership at no extra cost. 

Who can use Member Care Management? 

If you are a Univera Healthcare member, chances are you can benefit from  
Member Care Management. We provide support to all members, including  
children. We also have a dedicated team that focuses on children’s health.

How does it work? 

We engage with you to provide support across all aspects of your health. We may 
reach out to offer help with things like care coordination for a chronic condition.  
Or you can contact us with questions about doctors, care, coverage, and more. 
Either way, we will pull together the right team to help you move forward. 

How much does it cost? 

It’s free to members. Our Member Care Management services are included at 
no extra cost. By helping you schedule and remember appointments, source 
prescriptions, and stay on top of your health, we may even save you money. 

Will I have to explain my situation to a new person every time I talk to  
Member Care Management? 

The first time you call, we will put you in touch with the right person to handle 
your needs on an ongoing basis. After that, you will usually speak to your 
care manager who will help coordinate with any other specialty clinicians. No 
bouncing around trying to find the right person to help.

1

2

3

4

5



Meet your Member Care Management Team

Copyright © 2023, Univera Healthcare, All rights reserved. Our Health Plan complies with federal civil rights laws.  
We do not discriminate on the basis of race, color, origin, age, disability, or sex.
Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted.  
Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros.
注意：如果您说中文，我们可为您提供免费的语言协助。请参见随附的文件以获取我们的联系方式。
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At Univera Healthcare, we truly care about the people and community we serve. 
We go beyond simply covering medical bills to provide the extra guidance  
and support our members need to live healthier, happier lives. Give us a call  
to get started.

Member Care Management 
1-877-222-1240 (TTY 711) Hours: 8 a.m. - 5 p.m.
Case.Management@UniveraHealthcare.com

Opt out of Member Care Management at any time by calling 1-877-222-1240

Registered Nurses 

Our registered nurses provide care 
planning, education and emotional  
support to achieve your health goals.

Registered Dietitians 

Want to start eating better? Our  
registered dietitians are food and  
nutrition experts. They can tell you 
what to eat to support your health. 

Behavioral Health Care Managers 

When you are dealing with addiction or 
mental illness, it can feel like nobody is  
in your corner. But that is not true. 
Get support and direction from our 
behavioral health care managers. 

Social Workers 

Family problems can be challenging to 
handle on your own. Our social workers 
are here to give you the skills, tools, and 
support to get these issues resolved. 

You don’t have to face challenges alone
Our goal is to help every member feel confident about their health care.  
That goes way beyond covering medical bills. Whenever you have questions or 
need help with your health, get in touch. We’re here for you. And we care. 

UN-2471 / 18598-23M rev 12.23



Get quick answers. It’s simple. 
When you sign up for a Univera Healthcare online member account, you get instant 
access to all your benefits, tools, member-only resources and more.

Have your 
member 
card handy

1.
Visit our 
website or 
download 
our app

2.
Complete 
registration

3.
Choose 
username 
and 
password

4.
Verify 
your email

5.

(Tip: an email will 
be sent to you 
during registration)

It’s easy to get started with an online member account.5 easy steps

Go Paperless
Receive available documents electronically.

Member Card(s) 
View or order

Find Providers 
Find in-network  
doctors or specialists

Benefits  
and Coverage  
View a summary

Claims 
Submit, view 
and download

Costs and Spending
Estimate medical costs,  
track deductibles, and view 
out-of-pocket spending

Visit UniveraHealthcare.com

Register or  
log in today

Scan the QR code with 
your smartphone camera

Take your plan 
with you 24/7

Download the app!

Get Rewards 
Access available spending 
and rewards programs

New member? Or new plan year?
You can register and log in prior to your effective date with limited access to your online account 
tools until after your effective date. 

Thank you for being a Univera Healthcare member!

Copyright © 2023, Univera Healthcare. All rights reserved. Our Health Plan complies with federal civil rights laws. We do not 
discriminate on the basis of race, color, origin, age, disability, or sex. Atención: Si habla español, contamos con ayuda gratuita de 
idiomas disponible para usted. Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros.  
注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。
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Did you know that most preventive health screenings and immunizations are covered at no cost to you?  
Download the Univera Healthcare mobile app and create your online member account to see what else  
your plan includes.

Preventive care keeps you healthy. And it’s covered.*

Annual Routine Checkup

Annual OB/GYN Visit

Cholesterol Screening

Colorectal Cancer Screening

Diabetes (Type 2) Screening

Immunizations

Mammography Screening

Well-Child Visit

See the full list of preventive care services available to you at UniveraHealthcare.com/PreventiveCare

*�A well visit or preventive service can sometimes turn into a “sick visit,” in which out-of-pocket expenses for deductible, copay and/or coinsurance may apply. There may 
also be other services performed in conjunction with the above preventive care services that might be subject to deductible, copay and/or coinsurance. Covered services 
do not include procedures, injections, diagnostic services, laboratory and X-ray services, or any other services not billed as preventive services. 

Copyright © 2020, All rights reserved.  

Download the Univera Healthcare app  
and register your online account.

UN-3032/14857-20M

Free preventive services with your HDHP
Access to free coverage for preventive care, online tools and more

https://www.excellusbcbs.com/plans/individual/preventive-services


*MDLIVE does not provide support for urinary tract Infections in males; does not provide support for earache conditions  
for children under 12 years old; does not provide support for fever-related conditions for children under 3 years old.

Here are some common conditions 
treated with telemedicine:

When Do 
You Use 
Telemedicine? 
•	 Instead of going to 

urgent care or the 

emergency room for 

minor and non-life-

threatening conditions 

•	Whenever your  

primary care doctor  

is not available

•	 If you live in a rural area 

and don’t have access to 

nearby care

•	When you’re traveling for 

work or on vacation

If your doctor isn’t available, telemedicine may be an option for you. 
Telemedicine gives you fast access to medical and behavioral health care 
24/7/365, from the comfort of your home, desk, or hotel room. All you need 
to do is activate it through your online member account and download the 
MDLIVE® app. 

Rest assured, our health care professionals deliver the same quality of care 
you receive from your own doctor, via your phone, tablet, or computer. 

Adults Children

•	Addiction
•	Bipolar Disorders
•	Depression

•	Eating Disorders
•	Grief and Loss
•	LGBTQ Support

•	Panic Disorders
•	Stress
•	Trauma and PTSD

Telemedicine covers behavioral health, too
In addition to anytime, anywhere access to medical doctors, you 
can also consult with a psychiatrist or choose from a variety of 
licensed therapists from the privacy of your own home. You can even 
schedule recurring appointments to establish an ongoing relationship 
with one therapist.

Here are some conditions people rely on behavioral health 
telemedicine for:

•	Allergies
•	Cold and Flu
•	Ear Infections
•	Fever
•	Headache
•	Joint Aches  

and Pains 

•	Nausea  
and Vomiting

•	Pink Eye
•	Rashes
•	Sinus Infections
•	Sunburn
•	Urinary Tract 

Infections*

•	Cold and Flu
•	Constipation
•	Earache*

•	Fever*

•	Nausea  
and Vomiting

•	Pink Eye

Telemedicine for Medical  
and Behavioral Health Care

The comfort of care available 
anytime, anywhere



*If you haven’t met your deductible, you will pay the allowable charge for Behavioral Health services. 
The allowable costs for the Behavioral Health services vary but do not exceed $180. This means a member who has not met 
their deductible will not pay more than $180.

Activating telemedicine today ensures 
help is at your fingertips tomorrow
It’s fast and easy. And once you set up your account, you’ll also 

have access to a doctor 24/7/365, so you can receive care for any 

minor, non-life-threatening illnesses or conditions wherever and 

whenever you need to. 

Don’t wait until you need it. There are  
four easy ways to activate telemedicine today.

WEB - Register/Log in at UniveraHealthcare.com/Member 

APP - Download the MDLIVE app 

TEXT - UNIVERA to 635483 (Message and data rates may apply) 

VOICE - Call 1-866-914-8426

1  “New medical cost savings program: Telemedicine means great discounts.” R. Schultz, January 9, 2010.
2  Based on MDLIVE data, 2016.
3  Based on New York State Department of Health data, 2016.
MDLIVE does not replace the primary care physician. MDLIVE is not an insurance product. MDLIVE operates subject to state 
regulation and may not be available in certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE 
does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful 
because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services. 
MDLIVE phone consultations are available 24/7/365, while video consultations are available during the hours of 7 am to 9 pm 
ET 7 days a week or by scheduled availability. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and 
may not be used without written permission. For complete terms of use and privacy policy, please visit www.mdlive.com/
terms-of-use and www.mdlive.com/privacy-policy. MDLIVE is an independent company, offering telehealth services in the 
Univera Healthcare service area. 
Copyright © 2024, Univera Healthcare. All rights reserved. Our Health Plan complies with federal civil rights laws. We do not 
discriminate on the basis of race, color, origin, age, disability, or sex. Atención: Si habla español, contamos con ayuda gratuita de 
idiomas disponible para usted. Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros. 

注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。
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Telemedicine visits with MDLIVE may be 
covered in the following ways:

Plan type Telemedicine cost share

Copay Covered in full

Hybrid/Deductible Non-HSA

If your doctor’s visits are subject to 
deductible, a telemedicine visit will 
be covered in full after deductible*

If your doctor’s visits are a copay 
with no deductible, a telemedicine 
visit will be covered in full

Deductible HSA Covered in full after deductible*

Note: This is not a contract. It is intended to highlight the coverage for 

most plan options. Please refer to your contract for your plan’s benefits.

70%
of doctor’s office visits 
could be handled over 

the phone.1

20.6 
days

is the average wait time 
between scheduling an 
appointment and seeing 
a primary care doctor.2

90%
of emergency room visits 

can potentially be prevented 
with telemedicine.3

Did you 
know?



Within Vitalize, employees will have the ability to:

Connect a fitness tracker 
so they can log activity  

and watch for small 
improvements over time.

Add friends and family, 
connecting with up to 10  
others to help encourage  
and motivate one another.

Rally coworkers for the latest 
company step challenge! 
Or gather a small group of 
coworkers or friends, and 
challenge one another to 
start a new healthy habit.

Use Journeys® digital  
coaching to make simple 
changes to their health,  
one small step at a time.

See a clear picture of their 
health by completing the 

online Health Check, a certified 
health risk assessment.

Set their interests by choosing 
to work on an area that matters 

the most to them, like eating 
habits, sleep, physical activity, 

relationships, or finances.

VitalizeSM powered by Virgin Pulse

©2023 Virgin Pulse is a separate company and offers a digital wellbeing service on behalf of Univera Healthcare.
Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex.
Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros.
注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。

Vitalize is now included as a part of your health plan. Log into your 
member account to get started. Member.UniveraHealthcare.com

Meet Vitalize, a digital platform that places the power to live better at Western New Yorkers’ 
fingertips. By partnering with Virgin Pulse, Univera Healthcare is making it easier for you to make 
small, everyday changes to your wellbeing that are focused on the areas you want to improve the 
most. You’ll build healthy habits, have fun with friends and experience the lifelong rewards of better 
health and wellbeing.

Connect a fitness tracker 
so you can log your activity 

and watch for small 
improvements over time.

Use the digital coaching 
tool to make simple 

changes to your health, 
one small step at a time.

Rally coworkers for the latest company 
step challenge! Or gather a small group 
of coworkers or friends, and challenge 

one another to start a new healthy habit.

Add friends and family, 
connecting with up to 10 
others to help encourage 

and motivate one another. 

Set your interests by choosing to work 
on an area that matters the most to you, 
like eating habits, sleep, physical activity, 

relationships or finances.

See a clear picture of your 
health with a certified 

Health Risk Assessment 
called Health Check.

UN-3469

You can use Vitalize to:

Wellbeing for all is now within reach.VitalizeSM in partnership with Personify Health

Meet Vitalize, a digital platform that places the power to live better at Western New Yorkers’ fingertips. By partnering 
with Personify Health, Univera Healthcare is making it easier for you to make small, everyday changes to your 
wellbeing that are focused on the areas you want to improve the most. You’ll build healthy habits, have fun with 
friends and experience the lifelong rewards of better health and wellbeing.

Vitalize is now included as a part of your health plan. Log into your 
member account to get started. Member.UniveraHealthcare.com

©2024 Personify Health is an independent company and offers a digital wellbeing service on behalf of Univera Healthcare.
Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex. Atención: Si habla español, contamos con ayuda gratuita 
de idiomas disponible para usted. Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros. 注意：如果您使⽤繁體中⽂，您可以免費獲得語⾔援助服務。請致電 
1-800-659-1986 (TTY 711)。

UN-3469y25 / 19455-24M

Wellbeing for all 
is now within reach

http://Member.UniveraHealthcare.com


Get ready for better care – anywhere 

Your Wellframe® Quick Start Guide

Free to all Univera Healthcare members, the Wellframe® app gives 
you instant access to our dedicated team of nurses, dietitians, and other 
health care professionals to help you get healthier on your schedule.

Health care experts and support at your fingertips 

Once you download Wellframe®, you’re ready to: 

• Connect with and text our dedicated team of health care
professionals at any time

• Create a personalized health plan and track progress

• Receive daily tips, reminders, and videos

• Join programs based on your health needs for additional support

1   �Download the 
Univera Healthcare 
app and register 
your online 
account.

2   �Open your Univera 
Healthcare app 
and click the 
settings icon on 
the top right.

3   �Click Member 
Apps from the 
settings menu.

4   �Click Wellframe® 
and enter code 
“univerawelcome” 
to download.

Here’s all you have to do:

Copyright © 2022, Univera Healthcare. All rights reserved. 
Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex. 
Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el  
documento adjunto para ver las formas en que puede comunicarse con nosotros.

注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。
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Welvie My Surgery® prepares you ahead of time to 
help you achieve better outcomes.

Univera Healthcare is happy to offer this surgery decision program 
to you, through our partnership with Welvie. 

About 15 million Americans have surgery every year1. So the odds 
are good that you and your doctor will be talking about surgery 
at some point in your life. And one of the keys to success is good 
preparation.

Luckily, you have help. You have Welvie®.
Your health plan gives you access to Welvie My Surgery — a self-
guided online program that walks you through the entire surgery 
journey in six steps. And it is available to you at no added cost.

Using videos, Q&As and more, My Surgery teaches you how to 
decide on, prepare for and recover from surgery. Because the 
more you know, the better your chance for a successful result.

For example, it is estimated that around 20% of patients will have 
complications after surgery2. Many of them are preventable, and 
Welvie shows you how to avoid them.

The best time to learn about surgery is before you need it. 
You may not need surgery right now. But when you do, Welvie will 
make sure you will be ready.
1 	 “Strong for Surgery,” American College of Surgeons.
2 	“The Hidden Pandemic: the Cost of Postoperative Complications,” Springer Link, 

November, 2021

The best time
to learn about
surgery is before
you need it.

Y0028_9277_C© 2022-23 Welvie, LLC. All rights reserved.

Go to welvie.com and select Register. 
Need help? Call Welvie at 1-877-542-7803 (TTY 711). We can be reached 
Monday through Friday, 8 a.m. to 7 p.m., Eastern time.

It is easy to get started with Welvie.

A $25  GIFT 
CARD
IIS WS WAIAITITING FNG FOR YOR YOU.OU.

You will get a $25 
Amazon gift card for 
completing Steps 1-3 of 
the Welvie My Surgery 
program and a short 
survey.  

The gift card is 
available to you and 
any covered family 
members once every 
365 days.

        



Six Steps to Better Decisions

Starting your surgery decision off on the right foot. 
Welvie’s interactive exercises help you explain your 
symptoms so you can make the most of your doctor’s 
visit and get the right diagnosis. 

    Step 1

How to talk to your doctor. (And listen, too.)  
Welvie shows you how to ask all the essential  
questions before you have to make an all-important 
choice about who will provide your medical care. 

    Step 2

Is surgery the only answer?  
Welvie can help you discover if alternative treatments 
might be available. You will learn how to work with your 
doctor to discover the best solution for you. 

    Step 3

Selecting a hospital is your call.  
Welvie guides you in selecting the right kind of 
hospital (they are not all the same). And reminds 
you of some key things to ask the doctors and 
nurses on your surgical team. 

    Step 4

OK. Now let’s get this surgery over with.  
When the decision to have surgery has been made, 
Welvie helps you build your pre-op to-do list. 
Knowing you have planned, you can relax a bit. 

    Step 5

Time to go home. And get well.
Let the healing happen. Welvie gives you tips to help 
reduce the chance of complications and speed your 
recovery, even before you leave the hospital. 

    Step 6

Welvie is an independent company that provides a surgery decision program to Univera Healthcare 
members. UN-3279 (1/2023) 
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With Wellness Your Way you can receive $500* annually to be used on programs 
and services to help keep you healthy.

Whether saving time through healthy food home delivery services, taking advantage of the 24/7 convenience of 
online fitness classes, or simply signing the kids up for sports and healthy activities – you can use your Wellness Your 
Way rewards in whatever way best fits your needs and lifestyle.

Claiming your rewards is easy
Wellness Your Way provides you with $500 annually 
as a reward, just for being a member. There’s no 
complicated activity tracking or reimbursement forms 
to send in. Simply register online and your Wellness 
Your Way debit card will be sent in the mail.

Log in/Register at UniveraHealthcare.com

Go to the Rewards & Incentive area under
Health and Wellness

Click the Wellness Your Way tab to request
your debit card which is to be used for wellness
related purchases

Your rewards card is in the mail!

Use your rewards for any wellness activities 
you see fit!
Your Wellness Your Way card can be used wherever 
MasterCard is accepted**, including online merchants. 
This gives you the flexibility of choosing the healthy 
programs that are right for you.

Use your Wellness Your Way rewards on things like:

• Gym memberships
• Exercise equipment
• Kids sports & activities
• Community Supported Agriculture (CSA)
• Weight management programs
• Meal kit delivery services
• Smoking cessation programs
• And much more!

*Wellness Your Way payment is $500 for the subscriber. Log in to your member account to confirm coverage. Reward amounts may 

vary by contract.

**Wellness Your Way MasterCard rewards cards will arrive in active status and are ready to use. When making a transaction, always select “credit”

at the point of purchase. Cards will not work at ATMs or gas stations.

Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex.   

Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto para ver las 

formas en que puede comunicarse con nosotros. 

1

2

3

4
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For more information, please contact your 
Account Services Representative at 1-833-396-9355.

Get 
$500

Wellness Your Way



 



 



 



Primary Care Physician (PCP)—A doctor 
who serves as your health care manager and 
coordinates virtually all of the health care 
services you routinely receive. Some plans do 
not require you to choose a PCP.

Referral—Instructions provided by a PCP 
for specialty care. Most plans do not require 
referrals.

In-network coverage—The coverage available 
when you receive services from a provider who 
participates in your health plan.

Out-of-network coverage—The coverage 
available when you receive services from a 
provider who does not participate in your  
health plan. Some plans may not include  
out-of-network coverage.

Out-of-area—Describes when you receive 
services while outside the geographic service  
area of your health plan. Your plan benefits may 
differ if you live or work beyond the geographic 
service area.

Health plan terms
To help you better understand our plans and your coverage, here are a few definitions*                
for frequently used health care terms.

*Some definitions may vary slightly by plan. In case of a conflict between your legal plan documents and this 
information, the plan documents will govern.

Copay—A dollar amount due at the time you 
receive certain services. A typical example 
would be an office visit copay due when 
visiting your physician’s office for treatment.

Allowed Amount—The maximum amount  
your health plan will pay for a specific service. 
In-network providers agree to accept the 
allowed amount as payment in full.

Coinsurance—A cost-sharing method that 
requires you pay a percentage of the allowed 
amount for certain medical services.

Deductible—A set dollar amount you pay 
for covered services you receive before your 
insurer will make a payment.

Out-of-pocket maximum—The maximum 
amount of copays, deductible and coinsurance 
payments that you will pay for health services 
each calendar year.
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