
 This is going to come as a complete surprise to most of our readers of the OFA  
Newsletter.  This will be my final “Letter from the Director!”  And I am having a difficult time 
writing it.  When I look back on almost 19 years, I am overwhelmed at how fast my time here 
has gone, and I get choked up thinking it is soon to come to a close. I have spent 38 years  
working with kids and seniors – heck I was a kid when I started and now I am a senior citizen! 
When you’re young, life seems to pass slowly, and now it seems I blink and another year has 
gone by. I have looked forward to this day when I could say I’ve made a difference, and  
knowing that the staff we currently have at OFA is so capable, and so hard working, makes it 
a little easier to go. 
 So where should I start? I want to thank all of you for trusting our office to help you 
with programs and services for not only you, but your loved ones and friends.  I want to thank 
the countless staff members I have had the pleasure of working with.  I was able to list 45 staff 
at both OFA and Youth Bureau that I have had the personal pleasure of working with in my 
position as Director - calling each one my friend, and spending many hours of my life getting to 
know and love.  If you are one of those 45– you know who you are, and I am so glad you were 
part of my career journey. You taught me how to work hard, and shaped me into the person I 
am today.   
 A special thank you to the Wyoming County Board of Supervisors who first gave me a 
chance. And then all the others who put their faith in me and the OFA and Youth Bureau Staff 
over the years and honestly held us to task and did it kindly and professionally. I certainly 
need to thank the OFA Advisory Council who met regularly to advise and monitor the  
programs and services of the agency and the Youth Board of Director’s who helped guide our 
programming and helped me to realize when something we were doing was old and needed to 
be changed. 
 To my fellow Department Heads- your constant guidance, friendship and trust made 
every day enjoyable! 
          Continued on next page... 
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 The community organizations that I became a part of and helped me learn that by giving 
my time and talents to my community, I would feel so fulfilled I thank you.  I sat on many boards 
and many committees from Community Action to the Business Education Council, United Way, 
The Community Services Board, many Public Health Committees, Early Intervention and Pre- 
School Programs, Cooperative Extension and Camp WYOMOCO, The YMCA, Charlotte House, 
Homecare & Hospice and Headstart. I hope to continue as a volunteer in many of these places. 
 I can’t believe how much fun I had sharing my life with all of you through my newsletters.  
You lived through the raising of my children, their ups and down, their accomplishments and 
some lessons I learned along the way.  You were there while I raised my parents (lol) I was  
learning about growing older every day from them.  I lost my Dad, I lost some friends and  
neighbors, I lost many of you and your friends.  I shared my holidays with you. My trials and  
tribulations as a caregiver. My health issues, my views on life in general and I lived through 
COVID with all of you.  I shared my love of my beagles.  Let’s just say, I shared EVERYTHING!   
 It has taken me almost a month to put this in writing, and I’ve had to stop a number of 
times because I was getting choked up. It’s hard to stop doing what you have been doing for so 
many years.  I thank  those of you that took the time to call me about my articles, and your  
letters telling me about how you felt on topics I discussed.  I look back on all of those with great 
memories and fondness. I look forward to 
bumping into all of you and finding you 
on the other side of work.  Hopefully  
volunteering for my favorite causes and 
finding new hobbies along the way! 
 Lastly, don’t forget that I’m  
leaving you in the very capable hands of 
the Office for the Aging and the Youth 
Bureau.  You can be confident that you 
will always get taken care of by the 
smartest, most caring, and kind people.   
 Let’s not say “goodbye” let’s just 
say, “until we meet again!” 

**THE OFA GRIEF GROUP IS  
CANCELED UNTIL FURTHER NOTICE** 

Arcade Bereavement Support Groups  
Coping with loss is never easy. HomeCare 

& Hospice offers free monthly  
bereavement support groups, guided by a 

licensed Family Support Specialist.  
Sessions provide a safe space to share, 

listen, and heal — open to anyone. 
 Upcoming meetings at 563 W Main 

Street, Arcade: 

· Tuesday, Sep. 17, 4–6 p.m. 

· Wednesday, Oct. 16, 3–5 p.m. 

Info or registration: 585-653-5290 |  
ablack@homecare-hospice.org 
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Memorial Gifts to the  
Office for the Aging 

*People with dementia or  
Alzheimer’s disease often experi-
ence a disturbance called Sundown-
ing.  Life gets more difficult for them 
as evening approaches. 

But that occurrence at the end of the 
day also affects the loved ones 
away from them. 

I wrote this poem one evening,  
feeling sad about my husband who 
is a resident in a nursing home. 
 

WHEN THE SUN GOES DOWN 
By: Barbara Mosher 

When the sun goes down, I miss 
you. 

The day closes its eyes 

Birds wing toward home 

to settle in their nests 

The air turns cool and 

flowers close their petals. 

Peace prevails. 

But you are not here. 

Your home is another place, 

One of nurses and aids and  
therapists 

who work their shift and leave. 

The light turns off over your nursing 
home bed. 

Another night for you  

In a strange place 

Tomorrow I will see you again. 

But I miss you now 

When the sun goes down. 

Caregiver Support Group 
Wyoming County Office for the Aging  

at 8 Perry Ave., Warsaw, on the  
1st Monday of each month at 10:00 a.m.  

 Facilitators are trained by the Alzheimer's AssociaƟon of WNY Chapter. 

In Memory of From 
Louis T. Boyer Karen & Lunsford Loving 
Mary Conrad Marie Redden 

Louis T. Boyer Brenda Schmidt 
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 Gluten Free – is it necessary?
 Let’s start with the basics. Gluten is a protein 
found in wheat, rye, and barley that causes intestinal 
damage for individuals with gluten intolerance/allergy. 
Common symptoms include: diarrhea, abdominal pain, 
bloating, fatigue, forgetfulness and irritability. Celiac  
Disease is an auto-immune condition that when gluten is 
consumed causes the body to attack the small intestine, 
causing belly pain, nausea, bloating or diarrhea.  
Individuals with celiac can’t tolerate gluten in any form, 
and need to follow a gluten-free diet for the rest of their 
lives. Another condition is non-celiac gluten sensitivity –often called gluten intolerance. Some  
people may have a wheat allergy and should avoid certain foods containing gluten, but not because 
of the gluten. Wheat triggers an immune response in their bodies, which can cause symptoms such 
as a skin rash, headache or sneezing. They can still eat gluten in other grains, including barley and 
rye. With the wide variety of food products available, it is much easier to follow this dietary change 
than it was years ago.  
 Going gluten free when you don’t really need to can cause you to miss out on nutritious 
whole grains, fiber and micronutrients. Getting enough whole grains in your diet is especially  
important if you’re at risk for heart disease or diabetes. Whole grains can lower cholesterol levels 
and help with blood sugar management. In addition, some gluten-containing foods are sources of 
important vitamins and minerals, such as B vitamins, iron and magnesium. When choosing  
gluten-free foods be sure to look at the content of the product, some are high in sodium, sugar and 

fat. Gluten-free doesn’t necessarily mean 
healthy.  
 If you don’t have celiac disease or  
gastrointestinal irritation, remove highly  
processed foods from your diet before  
removing gluten. Add in more fruits,  
vegetables, whole-grain bread or pasta, and 
lean proteins. Many find that they feel better 
just by eating better, not by removing gluten. 
When choosing items to fit into a gluten-free 
diet be sure to check for warnings on  
packages. Many products that don’t contain 
gluten may have been processed in a facility 
where there are gluten products. Keep  
kitchen utensils, dishes and other food prep 
items that are used for gluten-containing 
foods separate from those used for  
gluten-free.  
 Celiac disease is diagnosed by blood 
test and/or endoscopy (with biopsy). It is a  
genetic disorder, meaning that it passes from 
parent to child via DNA. In some cases,  
stressful events such as pregnancy, surgery, 
infection, or severe emotional distress can  
trigger the onset of the disease.  
 
Submitted by Susan Schell, RD/CDCES   
Resources: BeyondCeliac.org; John  
Hopkins Medicine; Mass. General Hospital. 
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SENIOR  
CONNECTIONS 

 Our mission is to empower  
seniors by fostering connections within our 
  community 
Hello Neighbors, My name is Luanne Hill 

and please join me at the Arcade Free Library for this new free program assisting senior  
citizens.  I have worked with seniors for 14 years navigating services. 
First Friday of each month at 10:00 am,  Upcoming speakers: 
Oct   3:          Identity Theft – M and T Bank; presented by Jessica 
Nov  7:          *Medicare– Essential Solutions with Bob Kindred– bring your current  
insurance/advantage plan and all prescriptions 
Dec 5:   Chiropractic Care- Delucci Chiropractic with Ray Delucci, DC– are you  
deficient with medications/supplements?          
See Luanne for  understanding these frequently asked questions:  Collection Agencies – What 
to do if you receive a demand letter, EPIC:  How this valuable program helps seniors, HEAP 
– Will I qualify for heating assistance and when do I apply, HEAP Cooling – Dates for apply-
ing.  Did you know seniors  no longer need a “medical exception” to receive a free air condi-
tioner?, Hospital bills – Sliding scale availability – ranges from 0 repayment and up, Medi-
care/Insurance – Should I review my coverage annually during Open Enrollment, Medicare 
Saving Plan – How do I participate and what do I need?, SNAP (Food Stamps) – Do I qualify 
for this program, Telephones for TTY – How to apply, Weatherization Program –  Receiv-
ing help with your home – are grants available?, Life Lease – How to protect your home, 
Recertification of benefits – Navigating the process 
Bring any questions/mail for assistance.  I’m available for confidential help during the  
sessions. contact Luanne Hill at:  Luanne.seniorconnections@gmail.com 



What I Learned From A Beautiful Pair of Hand-knit Socks: 
By: Virginia ScoƩ 

 As I was interviewing a patient before her procedure, I commented on her lovely hand-knit, 
wool-striped socks. She stated that she knitted them herself. She also mentioned that she stopped 
knitting socks after giving everyone she knows a pair (that’s another story). I 
commented that I was impressed by her thoughtful gift of her time and talent. 
She shrugged and said that anyone could knit them, “it is easy”.  
 My response was that I have all the materials and tools to make 
socks, but whenever I try, my cat jumps up on my lap and interferes with my 
efforts. My cat, Elsa, a noisy, bossy Siamese, bites the yarn in two or takes 
hold of it and runs across the room! In my mind, Elsa is my problem.  
 My patient abruptly told me that I was the problem! 
 Whoa! What! Hmm 
 Lots of introspection now. My wise patient hit the nail on the head. My 
self-analysis led me to question how much of my life I “blame” on others or  
circumstances. I could make a list of all of the projects started and dreams  
unfulfilled because I blame something or someone else. 
 Sitting here, creating this post, is the result of carving out time to do 
this. Yay!  
 I usually have a mental list of to-dos, but it's best to write them down for a visual reminder.  

 I do have the very wise sock 
knitter’s info and will respond to her 
invite to teach me how to knit those 
beautiful, warm wool socks before win-
ter sets in. Elsa and I will have a cat 
discussion, Meow. 
 Have you had a similar 'Ah-ha' 
moment with a stranger? 
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Laughter is Good for the Soul 
The local United Way office realized 
that it had never received a donation 

from the town's most successful lawyer. 
The volunteer in charge of contributions 
called him to persuade him to contrib-
ute. "Our research shows that out of a 
yearly income of more than $600,000 

you give not a penny to charity.  
Wouldn't you like to give back to the 

community in some way?" 
The lawyer mulled this over for a  

moment and replied, "First, did your research also show that my mother is dying after a long illness, 
and has medical bills that are several times her annual income?"  Embarrassed, the United Way rep 

mumbled, "Um... No." 
 "Second, that my brother, a disabled veteran, is blind and confined to a wheelchair?"  The  

stricken United Way rep began to stammer out an apology but was put off.  
"Third, that my sister's husband died in a traffic accident," the lawyer's voice rising in indignation, 

"Leaving her penniless with three children?"  The humiliated United Way rep, completely beaten, said 
simply, "I had no idea..." On a roll, the lawyer cut him off once again,  

"...And I don't give any money to them, so why should I give any to you?!" 



If you have any questions or concerns regarding the information      
provided in the Senior Courier or if we can be of assistance to you in 
any way, please contact the Wyoming County Office for the Aging at 
(585) 786-8833 or if long distance 1-800-836-0067. 

Tess Phillips—Acting Director    Paula Beckstrand—Fiscal Officer 
Kelli Goulet—Senior Case Manager  Darla Dabolt—Health Insurance Counselor 
Dannyel Stangl—Case Manager  Taylor Lamb-Conlon—Aging Services Aide      
Alison Powers—Personal Care Aide  Marianne Sicheri—Account Clerk          
Christina Ferrin—Aging Services Specialist  Susan Schell—Registered Dietitian 
Brittney Speicher—Transportation Coordinator Cathy Martin—Personal Care Aide 
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Volunteers to prepare the  
Senior Courier for mailing 
are needed on the third 
Monday of the odd months 
(January, March, May, July, 
September, November).  
We begin folding and  
labeling at 9:00 a.m. at the  
Office for the Aging 
8 Perry Avenue 
Warsaw (next to the  
Department of  
Motor Vehicles).   
 
Any and all help  
is greatly  
appreciated! 
    

Our next  
date is  
November  
17, 2025 
@ 9am  
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VETERANS DAY FACTS 

· Veterans Day originated as 
“Armistice Day” on Nov. 11, 
1919, the first anniversary of the 
end of World War I. Congress 
passed a resolution in 1926 
making it an annual observance, 
and it became a national holiday 
in 1938. Sixteen years later, 
then-President Dwight D.  
Eisenhower signed legislation 
changing the name to Veterans 

Day to honor all those who served their country during war or peacetime. 

· 15.8 million is the number of military veterans in the United States in 2023, representing 6.1% 
of the total civilian population age 18 and over. 

· Veterans Day Moment of Silence Act was passed in 2016.  In 2016, President Barack Obama 
signed the Veterans Day Moment of Silence Act. At 2:11 p.m. EST each Veterans Day, the cur-
rent president will order a moment of silence lasting two minutes. 

· Americans honor veterans on many other holidays- Among them are Medal of Honor Day on 
March 25, Vietnam Veterans Day on March 29, Former POW Recognition Day on April 9, 
Armed Forces Day on May 20, Women Veterans Day on June 12, Korean War Veterans Armi-
stice Day on July 27, Purple Heart Day on Aug. 7 and Pearl Harbor Remembrance Day on 
Dec. 7. 

 
Sources: https://www.aarp.org/veterans/veterans-day-facts/, https://www.census.gov/newsroom/facts-for-features/2024/
veterans-day.html 
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Address Service Requested 

Wyoming County Office for the Aging Senior Courier Mailing Request 
We continuously try to reach new seniors age 60 years or over living in Wyoming County.  Please help us add 
to our mailing list by sending names and addresses to this office.  Also, if your address has changed or if we 
do not have your correct apartment numbers, please let us know.  You can help us avoid unnecessary postal 
costs by using this form for all changes.  Please fill out the form and mail it to the address below.  Please 
PRINT. 

Wyoming County Office for the Aging 
8 Perry Avenue 

Warsaw, New York 14569 
 

Name:__________________________________________________________________ 
  Last Name    Husband    Wife 
 
Address:________________________________________________________________ 
  Street or Box   City    State Zip 
 
Old Address:_____________________________________________________________ 
  Street or Box   City    State Zip 
 
 New  Moved  Deceased  


